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“I wasn’t sure at first how easy 
it would be to implement, but 
the Tempo team made it so 
easy and there was lots of 
interest from volunteers right 
from the start.” 
Age UK, London

WHAT OUR CHARITIES, COMMUNITY GROUPS 
AND VOLUNTARY ORGANISATIONS SAY

“Tempo gave our residents a chance to take 
pride in where they live and reduce social 
isolation by spending time together within 
nature whilst earning credits to use on new and 
exciting opportunities.” 

Shelter Scheme, Wales

“Involving Medway is about trying something 
different in order to support and sustain a 
healthier local community, which we believe will 
help take some of the pressure off our primary 
and acute health services in the area.”

NHS Medway

“There’s not many things you have available to 
say thank you to volunteers and this is a real 
thing to change the culture, to let volunteers 
accept that thanks. This is really helpful to me, 
it’s a great scheme so thank you.”

Cornwall Council

“Their approach has been to genuinely involve 
service users in their project from planning 
through to delivery and enable people to share 
their skills with others.”

City of Westminster

“The Time Credits really helped with volunteer 
retention as well as recruitment of younger 
volunteers who love spending their credits at 
the cinema and gym.”

Friends of City Gardens (FOCG)

“Supporting the residents to engage in 
voluntary work and being able to acknowledge 
and reward them is a massive boost to their 
confidence, self esteem and wellbeing.”

Cosgarne Hall, Harbour Housing

“We have attracted so much interest from them 
(the credits) it has helped us to secure a grant 
to continue with our work and support our local 
community further.”

Golden Lane Bangers, London

“A really good idea and a way of saying thank 
you to our volunteers for the time they were 
spending on improving the local environment.”

Keep Grangetown Tidy community litterpicks

“We wanted to show our appreciation to the 
volunteers for their hard work and dedication. 
Teaming up with Tempo has enabled us to do 
this.”

Old Royal Naval College, London


